
SCRIPTS
OPEN:

Hi, is this Liz? 

It is.

Hi Liz, this is Parker, partnered with Zillow. I’m calling because you inquired on Zillow a few months
back and I was curious if you ended up buying a home, or if you’re now targeting 2023?

Hey is Liz available?

This is her.

Hey Liz, Parker here with Pemberton Homes calling. Just wanted to reach out, I saw that you were
taking a peek at some homes on Zillow and wanted to see if you’re just looking for fun, Liz, or if
you’re planning on making a move in the future? 

Hey is this Liz?

It is.

Hey Liz! This is Parker with Pemberton Homes. I see you were shopping for homes on Zillow.
Curious, out of what you saw available, anything stand out good or bad? 

Hey Liz, this is Parker with Pemberton Homes. I’m sure you’re not looking to buy any time soon, but
I’m curious. When you do make a move, what are you looking to change about your living
situation? 



SCRIPTS
CLOSE:

Thank you for your time today. It was great to hear what’s going on in your world. If I were in your
shoes and [describe circumstances], I would be frustrated too. What I’ve done for some buyers just
like you is have them come into my office and sit down with me to develop a game plan to help you
find a home. Would you find some value in that? 

Based on the information you gave me, here’s what I’m going to do for you. I’m going to have Colin
at Flex Mortgage give you a call. I want you to understand the financial piece of this process, as it’s
the most stressful part. What’s the best number? I’m going to follow up tomorrow after you’ve
spoken with Colin. 

Based on the information you gave me, here’s what I’m going to do for you. I’m going to set you up
on an email/text search with homes that fit your criteria. 


